
 

http://www.suiteforyou.com  
 

Your opinion could be worth a DVD player... 
Just complete and return this Questionnaire! 

 
 
 

America’s First Choice for Temporary Housing… 
 
Name:         
Company:        
Property Name:       
Apartment Address:       
May we call you? ( )     

 
  

 
On a scale of 1 to 5, with 5 being the highest possible rating, please rate the following: 

 
               Good                         Excellent 

 
 
  Were the Suite for You associates: 
 

·  friendly and courteous?       
·  knowledgeable of property amenities and location needed?    
·  knowledgeable of furnished apartment features and amenities?    
·  responsive to your needs?       

 
  Is there a particular associate that provided exceptional service?  Why? 
          
          
          
 
  Comments:        
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  Were our on-site associates: 
 

·  friendly and courteous?       
·  knowledgeable of property?       
·  responsive to your needs?       

 
  Comments:        
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  If you needed maintenance assistance during your stay: 
 

·  were your requests addressed promptly?     
·  were your requests completed when promised?     
·  were the maintenance associates courteous and friendly?    

 
  Comments:        
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  Please rate our properties in the following areas: 
 

·  Overall look of apartment       
·  Cleanliness of apartment       
·  Quality of Furniture        
·  Quality of Housewares       

 
  Comments:        
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  Please rate your over-all stay.       
 
  Comments:        
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  How would you rate the value for the price paid?     
 
  Comments:        
             
             
 
 

1 2 3 4 5 

 
 
If necessary, would you return to a Suite for You furnished apartment in the future?    Yes    No 
 
Or refer us to others?  Yes   No 
 
Why or why not? 
    
    
    
 
What additional items would make your current stay more comfortable? 
    
    
  
How can we improve our services? 
    
    
 
We truly appreciate your comments.  Our goal is to provide complete customer satisfaction.  Participants do not need 
to be present to win.  Drawing for DVD to be held quarterly. Winner will be notified by mail/telephone/email. 
 
You may email, mail or fax this completed survey to 804-560-4441. Thank You. 


